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When we study information being shared “on the move,” I argue that a boundary-centric
approach is necessary. With the increasing ubiquity of mobile technology, information is often
shared with and placed within new contexts and environments (Courtright, 2008). Considering
the boundaries between these contexts, how individuals and groups can span these boundaries,
and the roles of boundary objects in bridging between environments allows for grounded,
thorough, and insightful study of how information is shared within and across different groups
and communities as individuals find themselves “on the move.”
Individuals may be “on the move” in a physical sense, between multiple different
environments. We see this in much research on information behavior taking place at home, work,
or school (Case, 2012); in information grounds (Counts & Fisher, 2010; Fisher, Durrance, &
Hinton, 2004); and in the context of mobile technology (Mervyn & Allen, 2012). Individuals
may also be “on the move” between different communities, the social groupings and sets of ties
they find themselves a part of. An individual may participate within and across multiple
communities or worlds while remaining in the same physical setting. The potential insight of a
boundary-centric approach is strongest when the individual is “on the move” in different
physical environments and in different communities at the same time.
Multiple theoretical lenses are compatible with this approach, and can provide the
necessary context for physical and community boundaries that will enlighten our view of
information as it moves across these boundaries, facilitated by mobile technology. Strauss’s
(1978) social worlds perspective considers the sites where information behavior and
information-based activities occur, the technologies used to carry them out, and organizations
furthering them. Burnett and Jaeger’s (2008; Jaeger & Burnett, 2010) theory of information
worlds considers how social norms, social types, and information value judgments impact most
information sharing in context. Star’s boundary object theory and its concepts of translation,
coherence, and convergence (Star, Bowker, & Neumann, 2003; Star & Griesemer, 1989; Star,
2010) can be applied to the dynamics of information sharing within and between pre-existing and
emerging place-based or abstract communities. The literature on gatekeepers and boundary
spanners (Leonard-Barton, 1995; Levina & Vaast, 2005) considers how individuals facilitate
information sharing across community boundaries.
All four of these perspectives can be synthesized and combined into an overarching
framework that, I argue, can lead to significant insight into information sharing “on the move”
via mobile technologies. For example, researchers interested in information sharing via a mobile
messaging app can study the technology, the social typing of its users, how phones and the
messaging system serve as boundary objects in translation, and how individual users serve as
gatekeepers and boundary spanners in social messaging networks. Individual facets of this
framework may also be isolated for a focused research study. Either way, being cognizant of the
importance of boundaries and their roles in information sharing “on the move” will, I believe,
lead to greater insights for individual studies and for the body of information behavior research
as a whole.
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